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Key Recommendations

• Inter-agency mechanism strengthened

• Common humanitarian classification system

• Professionalisation of humanitarian info management



ReliefWeb Challenges /Lessons Learned

• Focus (definition)
• Trust - Quality
• Authority
• Technology
• Systems (SOPs)
• Policies and principles (consensus)
• Community of practice
• Multilingualism
• Proximity to operations



Supporting humanitarian action

• Broker of multiple views
• One-stop shop - reduce info overload
• Site structure based on mental models
• 24-hour guarantee
• Self-critical within constraints
• Filling gaps, vacancies
• Make situation graphic (maps, analyses)
• Stimulate thinking around emergencies



• www.reliefweb.int
• www.reliefweb.int/symposium

http://www.reliefweb.int/
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